If you feel you have an emergency problem with your eyes please phone the practice straight away.
We are one of several local practices that offer emergency care and when you contact us you will be
triaged to access the urgency of your problem.

We will try to make you an appointment within the appropriate time scale however, if this is not
possible we will try to book you an appointment with a colleague at one of the other participating
practices.

If you are unable to contact us for any reason the contact details of the local practices that offer
emergency care are as follows:

Williams Optometrist, Benfleet Q1268 799999
SpecSavers, Canvey 01268 683600
Specsavers, Leigh-on-Sea 01702 482344
Broadway Opticians, Leigh-on-Sea 01702 477758
Specsavers, Rayleigh 01268 748330
Boots Opticians, Rayleigh 01268 773519
Boots Opticians, Southend 01702 337869
Specsavers, Southend 01702 619021
Goldsmith Webb Opticians, Rochford 01702 544084
Goldsmith Webb Opticians, Southend 01702 354553

If your problem occurs when all of these options are unavailable (Sundays/bank holidays) and you
feel that you cannot wait to be seen then please phone NHS 111 for advice orgo to A & E.



